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FFeeddeerraall  LLeeggiissllaattiivvee  AAccttiivviittyy  

WWiitthh  ooiill  pprriicceess  rriissiinngg  ttoo  rreeccoorrdd  lleevveellss  nneeaarr  $$9900  aa  bbaarrrreell,,  iitt  iiss  nnoo  ssuurrpprriissee  tthhaatt  EEnneerrggyy  rreellaatteedd  lleeggiissllaattiioonn  iiss  aa  
mmaaiinn  ttooppiicc  ooff  ddiissccuussssiioonn  oonn  CCaappiittooll  HHiillll..    

VVeehhiiccllee  EEmmiissssiioonnss  

TThhee  WWhhiittee  HHoouussee  ddiisscclloosseedd  rreecceennttllyy  iittss  ppoossiittiioonn  ttoo  pprreessss  aahheeaadd  wwiitthh  ppllaannss  ttoo  iimmpplleemmeenntt  ttoouugghh  nneeww  vveehhiiccllee  
ttaaiillppiippee  eemmiissssiioonnss,,  ggiivveenn  iittss  sskkeeppttiicciissmm  tthhaatt  CCoonnggrreessss  wwiillll  ppaassss  aann  EEnneerrggyy  BBiillll  tthhiiss  yyeeaarr  tthhaatt  iinnccrreeaasseess  ffuueell  
eeffffiicciieennccyy  rreeqquuiirreemmeennttss..    

CCAAFFÉÉ  LLeeggiissllaattiioonn  

AAuuttoommaakkeerrss  aanndd  eennvviirroonnmmeennttaalliissttss  aalliikkee  cciittee  PPrreessiiddeenntt  BBuusshh’’ss  JJaannuuaarryy  2233rrdd  SSttaattee  ooff  tthhee  UUnniioonn  aaddddrreessss  aanndd  
hhiiss  ccaallll  ffoorr  iimmpprroovviinngg  tthhee  ffuueell  eeffffiicciieennccyy  ooff  vveehhiicclleess  ttoo  hheellpp  rreedduuccee  ggaassoolliinnee  ccoonnssuummppttiioonn  bbyy  55  ppeerrcceenntt  bbyy  
22001177  aass  aa  ddrriivviinngg  ffoorrccee  iinn  ppuusshhiinngg  CCoonnggrreessss  ttoo  aaddddrreessss  ffuueell  eeffffiicciieennccyy  ssttaannddaarrddss..    TThhee  PPrreessiiddeennttss  ppllaann  aassssuummeess  
aa  44  ppeerrcceenntt  aavveerraaggee  aannnnuuaall  iinnccrreeaassee  iinn  CCAAFFÉÉ  SSttaannddaarrddss,,  bbuutt  hhee  iiss  ooppppoosseedd  ttoo  CCoonnggrreessss  ccooddiiffyyiinngg  tthhaatt  
iinnccrreeaassee  iinnttoo  llaaww..    

  
TThhee  HHoouussee  hhaass  ppaasssseedd  aa  BBiillll  tthhaatt  wwoouulldd  kkeeeepp  tthhee  ttwwoo  vveehhiiccllee  ttyyppeess  sseeppaarraattee  aanndd  iinnccrreeaassee  oovveerraallll  ffuueell  eeccoonnoommyy  
ttoo  bbeettwweeeenn  3322  aanndd  3355  mmppgg  bbyy  22002222..    TThhee  SSeennaattee  BBiillll,,  hhoowweevveerr,,  wwoouulldd  eelliimmiinnaattee  tthhee  ccuurrrreenntt  sseeppaarraattiioonn  
bbeettwweeeenn  ffuueell  eeccoonnoommyy  ssttaannddaarrddss  ffoorr  ccaarrss  aanndd  lliigghhtt  ttrruucckkss,,  aanndd  bboooosstt  tthheeiirr  fflleeeett  aavveerraaggee  ffoorr  bbootthh  ttyyppeess  ooff  
vveehhiicclleess  ttoo  3355  mmiilleess  ppeerr  ggaalllloonn  bbyy  22002200..    TThhee  PPrreessiiddeenntt  hhaass  iinnddiiccaatteedd  hhiiss  iinntteenntt  ttoo  vveettoo  aannyy  lleeggiissllaattiioonn  tthhaatt  
iinncclluuddeess  tthhee  mmeerrggiinngg  ooff  ccaarr  aanndd  ttrruucckk  ssttaannddaarrddss..    
  
TToottaall  LLoossss  DDiisscclloossuurree  
WWiitthh  tthhee  22  yyeeaarr  aannnniivveerrssaarryy  ooff  hhuurrrriiccaannee  KKaattrriinnaa  hheerree,,  aalloonngg  wwiitthh  tthhee  hhuurrrriiccaannee  sseeaassoonn  bbeeiinngg  iinn  ffuullll  bblloooomm  
aanndd  mmaannyy  fflloooodd  ddaammaaggeedd  vveehhiicclleess  rreettuurrnniinngg  ttoo  tthhee  rrooaadd,,  TThhee  PPaasssseennggeerr  VVeehhiiccllee  LLoossss  DDiisscclloossuurree  AAcctt  rreemmaaiinnss  
iinn  tthhee  ffoorreeffrroonntt..    WWhhiillee  tthhee  ddeeaalleerr  ccoommmmuunniittyy  aanndd  mmoosstt  ccoonnssuummeerr  ggrroouuppss  aarree  iinn  ffaavvoorr  ooff  tthhee  lleeggiissllaattiioonn,,  
iinnssuurreerrss  rreemmaaiinn  ooppppoosseedd  ttoo  SSeennaattee  BBiillll  554455  bbeeccaauussee  tthheeyy  ccllaaiimm  iitt  ddooeess  nnoott  cclleeaarrllyy  ddeeffiinnee  ““ttoottaall  lloossss””  aanndd  tthhaatt  
iitt  wwoouulldd  bbee  eexxppeennssiivvee  ttoo  mmaaiinnttaaiinn  aa  ddaattaabbaassee  ccoonnttaaiinniinngg  tthhee  rreeqquuiirreedd  ddiisscclloossuurreess..  
  
  
FFeeddeerraall  RReegguullaattoorryy  DDeevveellooppmmeennttss    

  

California Plans to Sue EPA 
TThhee  SSttaattee  ooff  CCaalliiffoorrnniiaa  hhaass  iinnddiiccaatteedd  iitt  ppllaannss  ttoo  ssuuee  tthhee  EEnnvviirroonnmmeennttaall  PPrrootteeccttiioonn  AAggeennccyy  ffoorr  ddeellaayyiinngg  aa  
ddeecciissiioonn  oovveerr  wwhheetthheerr  ttoo  lleett  tthhee  ssttaattee  aaggggrreessssiivveellyy  rreedduuccee  ccaarr  aanndd  ttrruucckk  ttaaiillppiippee  eemmiissssiioonnss..    TThhee  llaawwssuuiittss  
oouuttccoommee  ccoouulldd  aaffffeecctt  nnoott  oonnllyy  tthhee  CCaalliiffoorrnniiaa  LLaaww  aaiimmeedd  aatt  ccuuttttiinngg  ggrreeeennhhoouussee  ggaasseess,,  bbuutt  aallssoo  tthhee  aabbiilliittyy  ooff  
ootthheerr  ssttaatteess  ttoo  ttaakkee  ssiimmiillaarr  aaccttiioonnss  ccrreeaattiinngg  ssttaattee--bbyy--ssttaattee  ssttaannddaarrddss  ffoorr  ttaaiillppiippee  eemmiissssiioonnss..    
  



2008 Fuel Economy Guides Available 
TThhee  UU..SS..  DDeeppaarrttmmeenntt  ooff  EEnneerrggyy  aanndd  tthhee  EEnnvviirroonnmmeennttaall  PPrrootteeccttiioonn  AAggeennccyy  wwiillll  ddiissttrriibbuuttee  tthhee  22000088  mmooddeell  
yyeeaarr  FFuueell  EEccoonnoommyy  GGuuiiddee  tthhiiss  mmoonntthh  pprroovviiddiinngg  ccoonnssuummeerrss  wwiitthh  iinnffoorrmmaattiioonn  aabboouutt  ffuueell  eeccoonnoommyy  aanndd  tthhee  
bbeenneeffiittss  ooff  uussiinngg  mmoorree  ffuueell--eeffffiicciieenntt  vveehhiicclleess..    TThhiiss  yyeeaarrss  gguuiiddee  ccoonnttaaiinnss  ffuueell  eeccoonnoommyy  eessttiimmaatteess  bbaasseedd  oonn  
uuppddaatteedd  EEPPAA  ccaallccuullaattiioonn  mmeetthhooddss..    CCooppiieess  ooff  tthhee  GGuuiiddee  wwiillll  bbee  aavvaaiillaabbllee  aatt  tthhee  NNIIAADDAA  wweebbssiittee..    
  
OOtthheerr  AAccttiivviittyy  ooff  IInntteerreesstt  
IInn  oouurr  NNaattiioonnss  CCaappiittooll,,  tthhee  UUSS  DDeeppaarrttmmeenntt  ooff  HHeeaalltthh  aanndd  HHuummaann  SSeerrvviicceess  ssaaiidd  iitt  mmaayy  sseenndd  iittss  6677,,000000  
eemmppllooyyeeeess  ddeettaaiilleedd  iinnffoorrmmaattiioonn  aabboouutt  ffuueell--eeffffiicciieenntt  AAmmeerriiccaann--mmaaddee  vveehhiicclleess  iinn  tthhee  wwaakkee  ooff  aa  ffllaapp  oovveerr  aa  
ggoovveerrnnmmeenntt  nneewwsslleetttteerr  tthhaatt  ttoouutteedd  ffoorreeiiggnn--mmaaddee  aauuttoommaakkeerrss..    AA  ssppookkeessppeerrssoonn  ffoorr  tthhee  AAggeennccyy  ssaaiidd  sshhaarriinngg  tthhee  
rreesseeaarrcchh  wwiitthh  eemmppllooyyeeeess  wwoouulldd  ddeemmoonnssttrraattee  tthhee  AAggeennccyy’’ss  ccoommmmiittmmeenntt  ttoo  eenneerrggyy  ccoonnsseerrvvaattiioonn  aanndd  ssuuppppoorrtt  ooff  
AAmmeerriiccaann  aauuttoommoobbiillee  mmaannuuffaaccttuurreerrss..  
  
OOvveerr  aatt  GGeenneerraall  MMoottoorrss,,  GGMM  hhaass  bbeeeenn  wwoorrkkiinngg  oonn  aa  nneeww  pprroodduucctt  kknnoowwnn  aass  iittss  OOnnSSttaarr  SSttoolleenn  VVeehhiiccllee  
SSlloowwddoowwnn,,  wwhhiicchh  wwiillll  ssttoopp  aa  ssttoolleenn  ccaarr  iinn  iittss  ttrraacckkss..    OOnnccee  nnoottiiffiieedd  tthhaatt  aa  vveehhiiccllee  hhaass  bbeeeenn  ssttoolleenn,,  OOnnSSttaarr  ccaann  
sseenndd  aa  ssiiggnnaall  ttoo  tthhee  ccaarr  tthhaatt  wwiillll  rreedduuccee  tthhee  eennggiinneess  ppoowweerr,,  sslloowwiinngg  tthhee  vveehhiiccllee  ggrraadduuaallllyy..  GGMM  iiss  sscchheedduulleedd  ttoo  
mmaakkee  tthhiiss  sseerrvviiccee  aavvaaiillaabbllee  oonn  11..77  mmiilllliioonn  vveehhiicclleess  iinn  tthhee  22000099  mmooddeell  yyeeaarr..    
  
  

Case of the Month 

OOuurr  CCaassee  ooff  tthhee  MMoonntthh  ffooccuusseess  oonn  tthhee  IInntteerrnneett..    NNoott  oonnee  ooff  tthhee  vvaasstt  nnuummbbeerr  ooff  ccaasseess  ggrroowwiinngg  
ddaaiillyy  ttaallkkiinngg  aabboouutt  ddeeaalleerrsshhiipp  lliicceennssiinngg,,  ppaappeerrwwoorrkk,,  aaddvveerrttiissiinngg  aanndd  ootthheerr  iissssuueess  rreellaatteedd  ttoo  wwhhaatt  
ddeeaalleerrsshhiippss  ddoo  oonn  tthhee  IInntteerrnneett,,  bbuutt  yyoouurr  uussee  ooff  tthhee  IInntteerrnneett..    
  
TToo  bbeeggiinn,,  rreeggaarrddiinngg  tthhee  bbuussiinneessss  yyoouu  ccoonndduucctt  oonn  tthhee  IInntteerrnneett,,  II  wwaanntt  yyoouu  ttoo  aasskk  yyoouurrsseellff  tthhee  ffoolllloowwiinngg  
qquueessttiioonnss::    WWhhaatt  aamm  II  ddooiinngg??    WWhheerree  aamm  II  ddooiinngg  iitt??    HHooww  aamm  II  ddooiinngg  iitt??    WWhhoo  aamm  II  ddooiinngg  iitt  wwiitthh??    TTaakkee  aa  
mmoommeenntt  ttoo  tthhiinnkk  aabboouutt  iitt,,  ccaallll  aa  mmeeeettiinngg  iiff  yyoouu  lliikkee,,  bbuutt  wwrriittee  ddoowwnn  yyoouurr  aannsswweerrss..  
  
AArree  yyoouu  mmeerreellyy  aaddvveerrttiissiinngg  vveehhiicclleess,,  mmaarrkkeettiinngg  tthhee  ddeeaalleerrsshhiipp,,  eessttaabblliisshhiinngg  aa  ccuussttoommeerr  rreellaattiioonnsshhiipp,,  
ggeenneerraattiinngg  sshhoowwrroooomm  ttrraaffffiicc,,  qquuaalliiffyyiinngg  aa  ccuussttoommeerr  oorr  aarree  yyoouu  aaccttuuaallllyy  ttrryyiinngg  ttoo  sseellll  aa  vveehhiiccllee??    IIss  iitt  bbeeiinngg  ddoonnee  
aatt  tthhee  ddeeaalleerrsshhiipp,,  oovveerr  tthhee  IInntteerrnneett  oorr  ssoommeewwhheerree  eellssee??    DDoo  yyoouu  ccoommpplleettee  tthhee  ppaappeerrwwoorrkk  eennttiirreellyy  aatt  tthhee  
ddeeaalleerrsshhiipp,,  oorr  aarree  tthhiinnggss  ddoonnee  oovveerr  tthhee  pphhoonnee,,  iinn  ccyybbeerrssppaaccee  aanndd  oonn  yyoouurr  wweebbssiittee??    MMoorree  lliikkeellyy  yyoouurr  aannsswweerr  
wwiillll  bbee  yyoouu  ddoo  aa  ccoommbbiinnaattiioonn  ooff  tthhiinnggss  oorr,,  iitt  ddeeppeennddss..    
 
Are you aware that there are often three separate parties, your Dealership, an Internet 
Provider and the Consumer, all which have different rights, responsibilities and 
obligations depending upon the relationship.  There is an Agreement between the 
dealership and the Internet provider, there may be an Agreement between the Internet 
provider and the consumer and there is the Agreement between your dealership and the 
consumer- it’s called the car deal. 
  
WWhhaatt  iiss  tthhee  oouuttccoommee  ooff  tthhiiss  ccaassee  iinnvvoollvviinngg  yyoouurr  ddeeaalleerrsshhiipp  aanndd  iittss  uussee  ooff  tthhee  IInntteerrnneett??    PPrroobblleemmss  oorr  
pprrooffiittaabbiilliittyy,,  tthhaatt  iiss  uupp  ttoo  yyoouu..    IIff  yyoouu  wwaanntt  ssoommee  hheellpp  ttoo  hheellpp  mmaakkee  ssuurree  pprrooffiittaabbiilliittyy  aanndd  nnoott  pprroobblleemmss  aarree  iinn  
ssttoorree  ffoorr  yyoouurr  ddeeaalleerrsshhiipp,,  vviissiitt  NNIIAADDAA..TTVV  aanndd  cchheecckk  oouutt  tthhee  pprrooggrraamm  iinn  tthhee  CCoommpplliiaannccee  SSeeccttiioonn  ttiittlleedd::    
SSeelllliinngg  OOvveerr  TThhee  IInntteerrnneett::  IIss  IItt  SSoommeewwhheerree  OOvveerr  TThhee  RRaaiinnbbooww??  
  
  
  



Avoiding Bank Fraud  

by Jan Kelly 

At some point you might be exposed to someone who advocates unethical practices in 
order to profit. This refers to power booking vehicles and changing customer information 

on credit applications. 

I am neither an attorney nor a judge, although I could be on a 

jury. These words are not meant to be legal advice. Rather, they 

are meant to be words of wisdom and good business practices. 

Honesty really is the best policy  

When anyone changes customer information on a credit 

application, he is misrepresenting the customer to the lender, 

and that is a violation of the dealer agreement. Some might even consider the practice of 

fabrication on an application as bank fraud. 

Under the dealer-lender agreement, both parties enter into the agreement in good faith. 

The dealer makes certain warrants to the lender. These warrants include, but are not 

limited to: 

• Customers are who they say they are and all facts on applications are true 
representations of facts. 

• The vehicles are as represented. In other words, if dealerships say vehicles are certain 
models with certain equipment, they are accurate statements. 

• Dealers warrant all down payment funds are unencumbered: bankable funds, no 
additional loans, no hold checks and no credit cards. 

If a lender discovers violations of these warrants, the contract assignment becomes an 

automatic unconditional guarantee. The lender could demand immediate payment of the 

balance and the dealer then becomes the collector. The lender will not lose one dime on 

the deal. 

If this occurs, the F&I manager will lose credibility with the lender. And, when the dealer 

is confronted with the facts, the F&I manager will most likely be fired. Amazingly, no one 

admits to knowing anything about false statements or the power booking. The F&I 

manager will be standing alone to face whatever legal tunes the courts will be playing. 



 
 
 

WINTER STORM-BE PREPARED 
BBYY::  LLaarrrryy  HHeecchhtt,,  HHeecchhtt  &&  HHeecchhtt  IInnssuurraannccee  AAggeennccyy,,  IInncc..  

  
Hurricane season is in full swing.  It always used to be something that occurs somewhere 
else in the country. We use to sit back and watch on TV the devastation hundreds and 
thousands of miles away from the Northwest.  Not this year.  Floods and hurricane alerts 
and tornado sightings surround us.  All up and down the Pacific Coast and inland we are 
seeing terrible floods, mudslides and wind damage. Centralia, Vernonia, SE Portland, 
Tillamook have all flooded.  Northwest beach cities have experienced winds in excess of 
70 miles per hour and seas up to 48 feet high. Mudslides from over saturation have 
occurred throughout the Northwest. Already we are seeing business owners and 
homeowners filing insurance claims – a process that could become complicated by 
whether severe winds or flooding caused the damage. 
 
 
Safety First 
If you are in the path of a hurricane or other storm: 

 Stay inside a building, avoid elevators; for tornadoes, move to an underground 
shelter or interior room or hallway on the lowest level possible. 

 Stay inside and away from windows, skylights and glass doors. 
 Know your community’s evacuation plan and comply immediately if asked. 
 Avoid washed out and wet roads that can hide downed electrical lines. 

Desperate times sometimes lead to desperate deeds. When business is slow some are 

anxious to get something started. It is OK to think outside the box as long as it is honest,

legal, ethical and moral. 

Words of counsel  

Play fair; be honest in your business dealings. The lenders trust you; do nothing to 

hinder that trust. Once the trust is gone it may be impossible to rebuild. There simply is 

not enough gross profit in any deal to justify lying. The lies outlive the pay vouchers. 

Here is the test  

If what you do and how you do it appeared on the front page of your local newspaper 

and everyone you love read all about your business dealings, how would you feel? If you 

would feel proud, then you are on the right path. If you gave the slightest shudder, you 

might want to re-evaluate what you are doing and make some fundamental changes. 



 If you are in a car in the vicinity of a tornado, get out immediately and find a safe 
shelter or lay face down flat in a ditch.  Do not take shelter under an overpass or a 
bridge. 

 Flying debris can cause injuries and fatalities so use your arms to protect your 
head and neck. Falling trees cause much damage in the Northwest. 

 Drive only if absolutely necessary.  If you are in an evacuation area do not return 
to your business or home until authorities say it is safe.     

Before the storm 
You can take action to reduce storm damage: 

 Install storm shutters or impact resistant windows. 
 Keep your roof in good shape; choose materials designed to withstand high 

winds. 
 Make sure your employees and family know how to shut off utilities. 
 Back up computer records and store them off-site as far away as possible. 
 Gather important records and take them with you. 
 If you are in a low area subject to possible flooding, move your vehicles to higher 

ground. 
An Emergency kit 
There are six basics every family needs in case of emergency.  Keep them packed and 
readily available in case you must leave. 

 Water – a three day supply (one gallon per person). 
 Food – a three-day supply of non-perishable food that requires no refrigeration or 

cooking. 
 First-Aid kit 
 Medicine – Prescription and non-prescription 
 Tools and supplies – Battery operated radio and extra batteries, flashlight, cash 

and traveler’s checks, can opener. 
 Clothing and bedding – Include at least one change of clothing and footwear per 

person. 
 Other items to consider – Gas, two way radios, weather band radio, tarps, 

portable generator, tent, axe or saw, shovel. 
Know your Insurance policy – and your needs 
Storm related expenses that insurance often covers: 

 Damage to roof and walls 
 Damage to cars 
 Damage to personal belongs  
 Additional living expense (if you cannot live in your home until repairs are 

made). 
Costs that insurance does not usually cover unless additional optional insurance is 
purchased. 

 Flood damage (National Flood Insurance Program is source for this coverage). 
 Loss of Business Income. 

 
If you have damage 



If your home or business is damaged contact your insurance agent or your insurance 
company.  Most insurance companies, within your insurance policy or on your ID card, 
have provided a claim 800-phone number.  Usually you will hear back from an adjuster 
with 48-72hrs.  If your area suffers major loss insurance companies often have disaster 
response teams on site. You can listen on the radio or TV for the location of these teams. 
 
If you suffer serious damage you will probably need a contractor to handle repairs.  
Emergency repairs can be made to help minimize your loss.  But be careful. - Scam 
artists posing as legitimate contractors sometimes target victims of storms when they are 
most vulnerable.  Your claims adjuster or agent may be of help. 
 
Hecht and Hecht Insurance Agency Inc. is here to serve all of your dealer and personal 
insurance needs.  Give us a call for a quote.  We have a staff of agents to answer your 
questions and provide competitive pricing. We have many admitted insurance markets 
from which to select the very best insurance coverage to meet our customer need.  We 
can be reached by email at info@hechtinsur.com or in Portland 503-542-1131 or 800-
609-0979. 
 
 
 
  

        
  
  
  
EEXXTTRRAA  EEXXTTRRAA  
  
TThhee  OOrreeggoonn  DDeeppaarrttmmeenntt  ooff  JJuussttiiccee  ttooddaayy  hhaass  ffiilleedd  tthhee  ffiinnaall  vveerrssiioonn  ooff  aammeennddmmeennttss  ttoo  tthhee  ffoolllloowwiinngg  
aaddmmiinniissttrraattiivvee  rruulleess  wwiitthh  tthhee  OOrreeggoonn  SSeeccrreettaarryy  ooff  SSttaattee::  
    
OOAARR  113377--002200--00001155  MMiisslleeaaddiinngg  UUssee  ooff  ""FFrreeee""  OOffffeerrss  aanndd  RReebbaatteess  
OOAARR  113377--002200--00002200  MMoottoorr  VVeehhiiccllee  PPrriiccee  aanndd  SSaalleess  DDiisscclloossuurree  
OOAARR  113377--002200--00004400  AAddooppttiioonn  ooff  FFTTCC  UUsseedd  CCaarr  RRuullee,,  FFeeddeerraall  TTrruutthh--iinn--LLeennddiinngg  AAcctt,,  aanndd  FFeeddeerraall  CCoonnssuummeerr  
LLeeaassiinngg  LLaaww  
OOAARR  113377--002200--00005500  MMoottoorr  VVeehhiiccllee  AAddvveerrttiissiinngg  RRuullee  
    
TThhee  rruulleess  ttooookk  eeffffeecctt  oonn  JJaannuuaarryy  22,,  22000088..      
    
TThhee  ffiinnaall  rruulleess  wwiillll  bbee  ppoosstteedd  oonn  tthhee  iinntteerrnneett  bbyy  tthhee  SSeeccrreettaarryy  ooff  SSttaattee  iinn  tthheeiirr  nnoorrmmaall  ccoouurrssee  ooff  bbuussiinneessss,,  
hhoowweevveerr,,  yyoouu  ccaann  vviieeww  aanndd  ccooppyy  tthheessee  ffiinnaall  rruulleess  aatt  tthhee  DDeeppaarrttmmeenntt  ooff  JJuussttiiccee  wweebbssiittee  aatt::  
hhttttpp::////wwwwww..ddoojj..ssttaattee..oorr..uuss//hhoott__ttooppiiccss//22000077__ccoonnssuummeerr__pprrootteeccttiioonn__rruulleemmaakkiinngg..sshhttmmll    
EEaacchh  ffiinnaall  rruullee  iiss  wwiitthh  aallll  tthhee  ootthheerr  mmaatteerriiaallss  tthhaatt  hhaavvee  bbeeeenn  ffiilleedd  oonn  oouurr  wweebbssiittee  tthhrroouugghhoouutt  tthhee  eennttiirree  
rruulleemmaakkiinngg  pprroocceessss..      
    
  
  
OOIIAADDAA  wwoouulldd  lliikkee  ttoo  iinnffoorrmm  eevveerryyoonnee  ooff  aa  cchhaannggee  iinn  oouurr  SSaalleemm  ooffffiiccee  ssttaaffff..    DDaarrrreellll  FFuulllleerr,,  iiss  nnoo  
lloonnggeerr  wwiitthh  tthhee  aassssoocciiaattiioonn..    HHoowweevveerr,,  wwee  ddoo  wwaanntt  ttoo  lleett  yyoouu  kknnooww  tthhaatt  oouurr  pprreesseennccee  wwiitthhiinn  tthhee  
lleeggiissllaattuurree  iiss  iinn  tthhee  vveerryy  bbeesstt  hhaannddss  wwiitthh  oouurr  LLoobbbbyyiisstt  SShhaawwnn  MMiilllleerr..  
  



  
IItt’’ss  HHeerree!!    FFiinnaallllyy,,  OOIIAADDAA  bbrriinnggss  nneeww  bbeenneeffiittss  ttoo  iittss  mmeemmbbeerrss..    WWiitthh  yyoouurr  mmeemmbbeerrsshhiipp  yyoouu  ccaann  
nnooww  ggeett  aa  qquuaalliittyy  HHeeaalltthh  CCaarree  &&  EEmmppllooyyeeee  BBeenneeffiittss  pprrooggrraamm  ffoorr  yyoouurr  bbuussiinneessss..      
  
AAllssoo::    OOIIAADDAA  hhaass  bbeeeenn  uussiinngg  tthhee  nneeww  oonnlliinnee  ccrreeddiitt  ccaarrdd  mmeerrcchhaanntt  ““SSoollvveerraass””  wwhhiicchh  iiss  oonnee  ooff  yyoouurr  
NNaattiioonnaall  mmeemmbbeerrsshhiipp  bbeenneeffiittss..    IItt  wwiillll  ttrruullyy  ssaavvee  yyoouu  mmoonneeyy..    IItt  iiss  aallll  ddoonnee  oonnlliinnee,,  aanndd  vveerryy  
ccoonnvveenniieenntt..    PPlleeaassee  ccaallll  OOIIAADDAA  oorr  NNIIAADDAA  ffoorr  mmoorree  iinnffoorrmmaattiioonn..  
  
  
  
OOrreeggoonn  ggoovveerrnnoorr,,  llaawwmmaakkeerrss  eeyyee  ggaassoolliinnee  ttaaxx  iinnccrreeaassee  
  
  
GGoovv..  TTeedd  KKuulloonnggoosskkii  ssaayyss  aa  ggaass  ttaaxx  iinnccrreeaassee  sshhoouulldd  bbee  ppaarrtt  ooff  aa  
ttrraannssppoorrttaattiioonn  pprrooppoossaall  ttoo  bbee  ccoonnssiiddeerreedd  bbyy  tthhee  OOrreeggoonn  LLeeggiissllaattuurree..  
GGaassoolliinnee  ttaaxxeess  hhaavveenn''tt  bbeeeenn  ppooppuullaarr  wwiitthh  vvootteerrss,,  tthhoouugghh..  VVootteerrss  ccrruusshheedd  
tthhee  mmoosstt  rreecceenntt  bbaalllloott  mmeeaassuurree  ----  aa  nniicckkeell--aa--ggaalllloonn  iinnccrreeaassee  iinn  tthhee  
yyeeaarr  22000000..  
BBuutt  KKuulloonnggoosskkii  aanndd  sseevveerraall  DDeemmooccrraattiicc  llaawwmmaakkeerrss  ssaayy  tthheeyy  tthhiinnkk  
OOrreeggoonniiaannss  mmiigghhtt  bbee  wwiilllliinngg  ttoo  ccoonnssiiddeerr  aann  iinnccrreeaassee  iiff  tthheeyy  ccaann  bbee  
sshhoowwnn  tthhaatt  tthhee  ssttaattee''ss  aaggiinngg  rrooaaddss  aanndd  bbrriiddggeess  nneeeedd  mmaajjoorr  oovveerrhhaauulliinngg..  
KKuulloonnggoosskkii  mmaaddee  tthhee  ccoommmmeenntt  aatt  aa  nneewwss  ccoonnffeerreennccee  aabboouutt  tthhee  iinnssppeeccttiioonnss  
ooff  OOrreeggoonn  bbrriiddggeess  ssiimmiillaarr  ttoo  tthhee  oonnee  tthhaatt  ffeellll  iinn  MMiinnnneessoottaa..  IInnssppeeccttoorrss  
ssaayy  tthhee  OOrreeggoonn  bbrriiddggeess  hhaavvee  mmiinnoorr  ssttrruuccttuurraall  pprroobblleemmss  bbuutt  nnoo  mmaajjoorr  
ssaaffeettyy  iissssuueess..  
  
  
  
  
  
  
  
  

AskPatty.com Launches Certified Female Friendly Dealer 
Web Solution Version 3.0  

  

An online car purchasing experience designed exclusively for women.  

Sarasota, FL (PRWEB) December 14, 2007 -- AskPatty.com, Inc. announced the 
launch of Version 3.0 Dealer Web Solution for Ask Patty Certified Female Friendly 
Dealers. This latest design integrates seamlessly with automobile dealer websites and 
allows dealers enrolled in the AskPatty Certified Female Friendly program to 
effectively deliver online information and services to female consumers.  

The new web site design and functionality are another industry first from Ask Patty; 
the company, which initially developed the most comprehensive solution available to 
automobile dealers for engaging, selling and retaining women customers. Currently 
most automotive web sites are designed by men for men and do not address the needs 
of women. The Ask Patty web sites are the first designed specifically for women and 
provide the tools and resources most requested by women.  



Utilizing Certified Female Friendly web icons on a dealer's main website, the new Ask 
Patty sites are easily identified and accessed. The Ask Patty Female Friendly site is an 
extension of a dealer's main site, many of the same features are merely presented in a 
more appealing and inviting format for a female audience.  

The sites provide a host of features to assist women through the automobile purchasing 
process. Often time-consuming or unpleasant for anyone purchasing a car, is the credit 
and financing process. So now more than ever, consumers are looking to get pre-
approved for a car loan. In response to this, Ask Patty partnered with Dealer Centric 
and incorporated their narrated credit application and Online Pre-Approval Process, 
allowing consumers the opportunity to get pre-approved for a loan before visiting a 
dealership.  

The auto industry is male dominated and currently, less than 4% of automotive sales 
people in the country are women, the new site provides an innovative tool where 
women can learn about employment opportunities with their local Certified Female 
Friendly Dealership. In return, the dealership is provided with a new avenue for 
employment candidates.  

Dealers directly benefit from several new features of the website. Many of which 
provide new leads and generate traffic including: the Easy Quote button, capabilities to 
send questions to designated sales or service personnel and the ability to schedule 
maintenance or service online.  

The new Online Chat Icon allows dynamic interaction between female consumers with 
questions or concerns and a representative from the dealership. In today's busy world 
women are looking for timely responses, and this new tool provides yet another way to 
address the needs of the consumer. The exchange of dialog allows instant results for 
women and an opportunity for the dealership to form a relationship based on honesty, 
respect and a sharing of expertise.  

"With the ever-increasing importance of reaching and communicating effectively with 
women online", said Peter Martin, CEO, AskPatty.com, Inc., "AskPatty 3.0 is the 
perfect resource for car dealerships to obtain information, develop loyalty and support 
women throughout the entire car buying experience."  

Visit a demo of AskPatty Web Solution Version 3.0 here: 
http://femalefriendlydealer.askpatty.com/?d=pattymotors  

AskPatty.com is the number one automotive resource for women consumers. Our 
advisory panel of over 50 leading women in the auto industry provides online advice 
to women consumers. The site is an information portal that provides content for 
consumers to aid them in all aspects of vehicle ownership and these sites are the first 
to be designed specifically to meet the needs of female consumers.  

About AskPatty.com, Inc.:  



The Ask Patty.com, Inc. website, blog and Second Life venue is a safe place for 
women to get advice on car purchases, maintenance and other automotive related 
topics. Women can shop for vehicles at our network of certified female friendly 
dealerships across the U.S.  

AskPatty.com is a member and 2007 corporate sponsor of the Women's Automotive 
Association International based in Detroit, MI, Chair of the United Spinal Motorsports 
program, Member of the California Skills USA board, on the Women's Board of the 
Car Care Council, a SEMA member and a member of the SEMA Business Women's 
Networking Group.  

Ask Patty Certified Dealer Program:  
Properly armed with the right tools and training Ask Patty Female Friendly certified 
dealers can increase their share of the largest and fastest growing demographic of new 
vehicle buyers in the U.S. -- Women Consumers. The Ask Patty Certified Dealer 
program was designed specifically for car dealerships to attract, sell, retain and keep 
loyal women consumers.  

AskPatty.com is partnered with AutoTrader.com, AutoExtra.com, Arkona, Chrome 
Systems, Inc., Voxant, MyCarPage.com, MyAutoLoan, AWARE, DivineCaroline, 
SheKnows, LLC. , Complete Auto, Dealer Centric Solutions, Inc., Chumney 
Advertising and Cactus Sky Communications, Inc.  

 
 

READING & RESPONSE FORM 
OIADA CONTINUING EDUCATION PROGRAM 

CCoommpplleettee  tthhiiss  tteesstt  oorr  tthhee  CCeerrttiiffiiccaattee  ooff  CCoommpplleettiioonn  ffoorrmm  ffoorr  FFeebb..  22000088  
 
 
ARTICLE:   QUESTION 
  
EExxttrraa  EExxttrraa  TThhee  nneeww  OOrreeggoonn  DDeeppaarrttmmeenntt  ooff  JJuussttiiccee  aaddmmiinniissttrraattiivvee  rruulleess  bbeeccoommee  eeffffeeccttiivvee  ffoorr  

ddeeaalleerrss  oonn  JJaann..  22  ooff  22000099..      
            
          ((11))  TTrruuee  __________    FFaallssee  ____________  
  
AAsskkPPaattttyy..ccoomm  AAsskkPPaattttyy..ccoomm  iiss  aann  oonnlliinnee  ccaarr  ppuurrcchhaassiinngg  eexxppeerriieennccee  ddeessiiggnneedd  eexxcclluussiivveellyy  ffoorr  

wwoommeenn..      
          
          ((22))  TTrruuee  __________      FFaallssee  __________  
  
KKeellllyy’’ss  KKoorrnneerr  IItt  iiss  ookk  ffoorr  ddeeaalleerrss  ttoo  cchhaannggee  ccuussttoommeerr  iinnffoorrmmaattiioonn  oonn  aa  ccrreeddiitt  aapppplliiccaattiioonn..    
    

((33))  TTrruuee  __________      FFaallssee  __________  
  



NNIIAADDAA  LLLLRR  WWhheenn  sseelllliinngg  oovveerr  tthhee  iinntteerrnneett,,  aarree  yyoouu  aawwaarree  tthhaatt  tthheerree  aarree  oofftteenn  tthhrreeee  sseeppaarraattee  
ppaarrttiieess,,  yyoouurr  ddeeaalleerrsshhiipp,,  aann  IInntteerrnneett  PPrroovviiddeerr  aanndd  tthhee  CCoonnssuummeerr,,  aallll  wwhhiicchh  hhaavvee  
ddiiffffeerreenntt  rriigghhttss  aanndd  rreessppoonnssiibbiilliittiieess..    

                
          ((44))    TTrruuee  __________    FFaallssee  ____________  
  
KKeellllyy’’ss  KKoorrnneerr  SSoommee  mmiigghhtt  ccoonnssiiddeerr  tthhee  pprraaccttiiccee  ooff  ffaabbrriiccaattiioonn  oonn  aa  ccrreeddiitt  aapppplliiccaattiioonn  aass  bbaannkk  

ffrraauudd..      
        

((55))  TTrruuee  ________    FFaallssee  __________  
  

AAsskkPPaattttyy..ccoomm  AAsskk  PPaattttyy;;  ddeevveellooppeedd  tthhee  mmoosstt  ccoommpprreehheennssiivvee  ssoolluuttiioonn  aavvaaiillaabbllee  ttoo  aauuttoommoobbiillee  
ddeeaalleerrss  ffoorr  eennggaaggiinngg,,  sseelllliinngg  aanndd  rreettaaiinniinngg  wwoommeenn  ccuussttoommeerrss..    

          
              ((66))  TTrruuee  ________    FFaallssee  __________  
          
HHeecchhtt  &&  HHeecchhtt    FFlloooodd  ddaammaaggee  aanndd  ssttoorrmm  vviiccttiimmss  sshhoouulldd  bbee  ccaarreeffuull..    SSccaamm  aarrttiissttss  ppoossiinngg  aass    
      lleeggiittiimmaattee  ccoonnttrraaccttoorrss  ssoommeettiimmeess  ttaarrggeett  vviiccttiimmss  ooff  ssttoorrmmss  wwhheenn  tthheeyy  aarree  mmoosstt    
      vvuullnneerraabbllee..                
              ((77))  TTrruuee  ________    FFaallssee  __________  
                
  
  


